DR S S SINGH & PARTNERS
PATIENT PARTICIPATION GROUP

MINUTES OF MEETING HELD ON

THURSDAY 03 APRIL 2014

Present:
David Frankum



Goriola Sonola



Sheila Upton



Anne Wilks



Gaynor Tallis



Sandra Lawson



Roma Taylor

Apologies:
Leslie Conway



Dr S S Singh



Hillary Jackson, Practice Manager

1 PCRN Presentation.  Amanpreet  Johal, Research Facilitator,  and Jenny Lee,  both from PCRN-CE, West Midlands South Division of Health Sciences, Warwick Medical School, University of Warwick, attended the meeting and gave a short presentation to the Group.  This took the form of their distributing to the Group a copy of “Participate”, the newsletter produced by West Midlands South Primary Care Research.    Their purpose in addressing Patient Participation Groups is to raise awareness of their work and also to recruit volunteers to take part in further research.  The Practice is currently involved in the BWel Study on obesity and has actively been participating for approximately three weeks.  Aman informed the group that there is a link available via Google, ie Clinical Trials Gateway, whereby a condition is entered into the search engine which will direct the user towards research into that speciality.  Aman also directed the Group towards pages 8 and 9 of the newsletter which stated lay members are being recruited to take part in what will eventually become a Virtual Group.  PPG members thanked Amanpreet and Jenny for their time and took a copy of “Participate” away with them to study and decide whether to take up the options suggested.  It was also suggested this might be a topic to include in the next PPG Newsletter.
2 Minutes of Previous Meeting.  This would normally be the first item on the Agenda, but was re-scheduled in order for the PCRN team to give their presentation at the start of the meeting.  Minutes of the Meeting held on 30 January 2014, having previously been circulated to the Group, were accepted as an accurate record.  

· Update on Cancer Awareness: David informed that Julie Smith from McMillan Team had put in an application for funds for a leaflet stand.

· Mini Survey on Telephone:  Judith will liaise with Hillary regarding the thoughts of the Partners on this topic and will email members following discussion.

3  
Improving The Practice Survey 2013.  Judith distributed to the Group the latest copy of the Patient Reference Group and Practice Survey 2013, incorporating the findings of the Survey and the Action Plan previously agreed and discussed in January.  A hard copy of the Survey results will be left in the Reception area and the results will also be published on the Practice website.    Roma and Gaynor had been impressed with the new telephone system when accessing the service; and David felt the layout of the survey results this year was better and easier to interpret.

4  Appointments.  Appointments booked online reported:-

· January 2014
155 appointments booked online

· February 2014
121 appointments booked online

· March 2014

124 appointments booked online
This reflects an uptake in appointment online booking from the results recorded in the minutes of the meeting held on 30 January 2014 and the Group felt these statistics to be encouraging.  As a whole, we currently have 1621 patients actively registered for online services.  

5 WNCCG Update.  Roma has now attended two meetings on behalf of the Group, on 06 January 2014 and 03 March 2014.  David will represent the Group at the next meeting at the beginning of May 2014.  Roma presented an Issue Log which had been given out to PPG representatives at the meeting held in March 2014, setting out issues still unresolved:-
· Patient records missing out out-patient appointments

· Lack of synergy between NHS Patient No. and Hospital No.

· Lack of awareness of support groups

· Lack of awareness on Prostate Cancer

· Treatment, monitoring and recording of pressure sores

· Patient discharge without medication
· GEH calls to patients who had already attended an appointment asking why they  had not turned up

· Hospital consultants cancelling appts without explanation

· Reporting times for X Ray results, allegedly 3 weeks

· Lack of translation services when attending appointments

· Long waiting times for MRI scans and short notice given of time of appointment

· Waiting time for booking appointment with chosen GP

· Liverpool Care Pathway unexplained properly to families

· Rural communities access to breast screening services

6 Recruitment of Ethnicity Representation to PPG.  The Practice feel that the PPG does not represent accurately the ethnicity of the patients registered with the Practice; and are therefore hopefully looking to recruit new members to the Group of diverse ethnicity.  Nuneaton Borough Council hold meetings around this and Hillary wondered if a member should address the Group to aid our recruitment drive.  After discussion, the Group felt we should attempt to redress the imbalance ourselves via promotion within our Group Newsletter.  A second source of potential recruitment might be via Anne, when promoting online registration.
7 Infection Control/Karen Ashby Meeting.  Karen Ashby, the Lay Member for Patient & Public Involvement on the Governing Body of WNCCG, is visiting all Practices covered by our CCG to introduce herself and discuss ways in which CCG can engage with patients.  She proposes to visit our Practice on 08 May at 1.00pm and meet with Hillary and Dr Singh.  Hillary asked if Anne would also like to sit in on the meeting and then to continue with the Infection Control Audit, about which Hillary has previously liaised.  Anne noted the date in her diary and will confirm.

8 Any Other Business.  

· Jayex Board – David and Anne still feel strongly that it should be mentioned via the Jayex to contact the Receptionist if patients are waiting 15 minutes longer than allocated appointment time; and that, if the Jayex seems overloaded with information some items could be removed in favour of this statement.  Judith will take this suggestion  back to Hillary

· Police Car Park – Gaynor has been told that the Health Centre may have access to the Police Car Park.   The Practice has heard nothing of this.

9 Date of Next Meeting.  To be arranged following verification of dates when the Hall is not in use.

