DR S S SINGH & PARTNERS
PATIENT PARTICIPATION GROUP

MINUTES OF MEETING HELD ON

THURSDAY 30 JANUARY 2014

Present:
Leslie Conway



David Frankum



Sandra Lawson



Anne Wilks



Gaynor Tallis



Sheila Upton



Goriola Sonola



Dr S S Singh

Apologies:
Hillary Jackson, Practice Manager

1 Minutes of Previous Meeting.  The Minutes of the Meeting held on Thursday 28 November 2013, having been circulated previously, were accepted as an accurate record.

2 Improving The Practice Questionnaire.  The results of the Improving the Practice Questionnaire for 2013 were circulated to the Group.  The survey had been carried out over two weeks with effect from week commencing Monday 09 December 2013, with the assistance of Anne, Sandra, Les and Sheila in distributing the forms to patients in the waiting area.  A total of 365 people completed the survey during this period.  The Group read through the survey results together and discussed the results.  The main problem area was, as previously, telephone answering.  The Practice has installed a new telephone system triaging calls out between phones and staff members; hopefully this will improve results in 2014. Possibly a mini survey centred solely round telephone answering was suggested, in April 2014.  This suggestion to be taken back to the Practice.   The Group was asked if someone could volunteer to take the results and present them in PowerPoint as Bal had done with the survey results of 2012; and also show a comparison of the results of the two years.  Gori volunteered to attempt this and will let us know in due course whether this is possible for him or not.
3 Cancer Awareness Update.  Julie Smith from McMillan called into the Practice and discussed leaflet display with Lesley.  They have displayed some leaflets and Julie is putting in a bid for a stand.   Julie will get back to us when news available re bid.

4 GP National Patient Survey Practice Report Update.  The Local Area Team were intending to visit the Practice on 13 January 2014, but cancelled as they did not have enough information available from NHS England.  The Practice has now put in place a system whereby the Duty Doctor on Call each day will have will have some open access appointment slots kept available as book on the day appointments, these to comprise half of the surgery session appointments.  It is hoped this change will help the Practice towards ensuring capacity meets demand and an audit will be carried out in two months’ time to assess.  

5 Appointments.  It was reiterated that reception staff are instructed to inform patients if any Doctor is running late.  A notice has been placed into the waiting room requesting patients to inform reception staff if they are still waiting to be called 15 minutes after their appointment time.   It was felt that if a sentence to this effect was placed on the Jayex there could be information overload via the Jayex, as there are already several items of information for patients to read at the moment.  However, David, Gaynor and Anne still felt the information would be better displayed via Jayex.  Suggestion taken back to Practice.  Online appointment bookings were reported to the Group as follows:-
· August 2013

88 appointments booked online

· September 2013
109 appointments booked online

· October 2013
107 appointments booked online

· November 2013
99 appointments booked online

· December 2013
65 appointments booked online

Total Vision Online Users at present comprise 3,132 patients, ie 23% of registered patients.

6 WNCCG Update.  Roma had attended the meeting held on Monday 06 January 2014 on behalf of the Group.  Roma was not present at the meeting so unable to provide update.  Minutes from the meeting had been circulated to the Group prior to meeting and David commented that the answers Keven McGee had provided to pre-informed questions had seemed satisfactory.

7 Community Grant.  Anne had left information regarding this to pass back to the Practice at the meeting on 28 November 2013 regarding the sound system and TV.  Hillary has emailed Estates regarding licence for the sound system and is still awaiting a reply.  Hillary is also in negotiation with another supplier for a TV and will be looking into sponsorship.  The Group agreed it probably best to wait until negotiations concluded regarding provision of TV and also for the start of the next financial year; ie April 2014, when more funds likely to be available.
8 Infection Control.  Hillary is looking at Infection Control and auditing Infection Control, looking into in greater detail and wondered if anyone from the Group would be interested in doing some facilitating with Hillary, ie risk assessment.  Email to be sent to Group members giving more details, ie time involved, etc.

9 Date of Next Meeting.  Next meeting arranged for Thursday 27 March 2014 at 1.00pm at Bedworth Health Centre.  Please notify Judith of any items for inclusion on the agenda by Monday 17 March 2014
